Hearsay evidence
Hearsay evidence is evidence which is given by one person on behalf of another or others. It consists of information which has been obtained from another source. For example, information given by a person as to what he or she saw at an alleged incident, rather than this person providing a first hand account.

As with all evidence, the quality of the evidence is in the relevance and the detail. If you are writing a hearsay statement, or giving hearsay evidence yourself to the court, it is important that you include as much detail as possible. Get as near as you can to giving the court as clear a picture as if it were your own experience.

As with all evidence, the judge or magistrate decides on the weight or strength of the evidence - whether it convinces them or not. Not telling the court the name of the person on whose behalf you give evidence makes it more difficult for the judge to evaluate it. However, if your witness is too frightened to give evidence, you must tell the court this and give additional evidence showing the reason for such fear. This will greatly improve the value and weight of your hearsay evidence.

Civil proceedings

Hearsay evidence is generally admissible in civil proceedings under the Civil Evidence Act 1995 s.1(4), but subject to compliance with the Magistrates' Courts (Hearsay Evidence in Civil Proceedings) Rules 1999 which require the party wishing to rely on hearsay evidence to provide written notice at least 21 days before the hearing to the other party and the court. A 'Notice of intention to introduce hearsay evidence' form  6440 can be found on HCMS formfinder web page. 

Criminal proceedings

Hearsay evidence is not admissible in criminal proceedings unless on application by either party the court decides that certain conditions, contained in S114-117 of the Criminal Justice Act 2003 are satisfied. 
Article 6(3)(d) of the European Convention on Human Rights  specifies the right of the accused “to examine or have examined witnesses against him and to obtain the attendance and examination of witnesses on his behalf under the same conditions as witnesses against him”. This right is not absolute, and whether reliance on section 116 is challenged on Article 6 grounds may depend on whether the defence has the opportunity to challenge, at some stage, the evidence of the missing witness and/or whether the prosecution case is based solely on the evidence of the absent witness – would there be a case to answer without it? 

